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5.0 ACCIDENT PREVENTION AND MANAGEMENT 
During the construction phase of the development there is the risk of accidents, for example 
equipment breakdowns, enforced shutdowns, fires, vandalism, flooding or other incidents 
which may cause an unexpected change to normal operations.  

The risk assessment for the site included as Appendix C identifies the likelihood, probability, 
risk management technique and consequence of an accident for a range of various 
scenarios on the site. 

In the event of an accident occurrence a formal record must be taken to ensure actions can 
be made to prevent it occurring again in the future. The Table below below sets out an 
example table that can be used to record this information, this should be completed by the 
site operator/owner with all relevant information. 

 
Accident that 
occurred 

Date of 
accident 

Persons involved Actions to prevent future 
re-occurrence 

Comments 
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6.0 CHANGING CLIMATE 
As a result of climate change there is widely accepted to be future changes in temperatures 
and rainfall. This means that river levels in the River Derwent could rise in the future, 
although this is limited somewhat by the presence of the upstream sluice that diverts flood 
water to the Sea Cut. The site should be designed to be resilient to future changes in climate 
and increase river heights. However it is unlikely that river levels will rise to a level whereby 
the clear span bridge impedes flow through the Derwent.  
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7.0 COMPLAINTS PROCEDURE 
In the event of a scenario arising that a member of staff or third party is unhappy with they 
should follow the formal complaints procedure for the wider development and the company 
that manages the site at the time. This management document is relevant to the construction 
of a boardwalk and a clear span bridge, and operation of the clear span bridge post 
construction. Therefore the following procedure should be used for all complaints relating to 
the development.  

In summary, the procedure should: 

 Advertise how to make complaints; 

 Give a contact method; 

 Acknowledge the complaints and provide details on what the next steps are; and 

 Give you further actions to take if you are not content with the outcome of the 
complaints procedure. 

Complaints about the development should be thoroughly investigated and necessary 
changes to the management of the development should be undertaken within reasonable 
timescales. These will be situation specific and therefore have not been discussed here.  
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8.0 MANAGING STAFF COMPETENCE AND TRAINING RECORDS 

During construction phase, the site will need to have enough staff and resources to ensure 
that the development can take place effectively and efficiently, in order to comply with the 
permit.  

The site operator should fill in the table below, expanding as necessary, to detail who is 
responsible for what procedures, who is technically competent, named staff roles and what 
training is required or has been completed.  

 

Procedure Responsible 
staff member 

What training 
carried out? 

Further training 
needed? 

Comments 
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9.0 KEEPING RECORDS 
Any and all documents relevant to the development and associated infrastructure or 
maintenance must be kept for as long as detailed on the document or for no less than 3 
years as a minimum. 

Records are required to provide evidence on the management of the development and 
associated infrastructure. These could include (but are not limited to): 

 permits issued to the site 

 other legal requirements 

 risk assessments 

 all management system plans 

 any plans required by the application or permit  

 all operating procedures 

 staff competence and training (for example qualifications, courses attended) 

 emissions and any other monitoring undertaken (for example water samples) 

 compliance checks, findings of investigation and actions taken 

 complaints made, findings of investigation and actions taken 

 audits of management systems, findings (reports) and actions taken 

 management reviews and changes made to the management system 

 where applicable, certification audit reports and any actions carried out 
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10.0 REVIEWING THE MANAGEMENT SYSTEM 
In the event that any changes take place on the site that affect the development the 
management system should be updated to reflect this as necessary. 

The management system should also be updated to reflect any lessons learnt from 
accidents on the site or any changes in permit type.  
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Appendix A 
Proposed Site Layout



Pr
op

os
ed

 1
.5

m
Pe

de
st

ria
n 

Fo
ot

pa
th

Pr
op

os
ed

Bi
n

Pr
op

os
ed

 1
.5

m
Pe

de
st

ria
n 

Fo
ot

pa
th

Li
nk

 to
 e

xi
st

in
g

PR
O

W

Lo
ca

tio
n 

of
 1

2m
 lo

ng
 1

.5
m

 w
id

e 
pr

op
os

ed
fo

ot
br

id
ge

. T
hi

s 
w

ill 
ha

ve
 a

 n
on

-s
lip

 s
ur

fa
ce

 a
nd

w
ill 

be
 d

es
ig

ne
d 

to
 a

cc
om

m
od

at
e 

th
e 

lo
ad

 o
f a

po
w

er
ed

 w
he

el
ch

ai
r

Ex
is

tin
g 

bo
ar

dw
al

k 
to

 b
e 

re
pl

ac
ed

. T
hi

s 
w

ill 
ha

ve
 a

no
n-

sl
ip

 s
ur

fa
ce

 a
nd

 w
ill 

be
 d

es
ig

ne
d 

to
ac

co
m

m
od

at
e 

th
e 

lo
ad

 o
f a

 p
ow

er
ed

 w
he

el
ch

ai
r

Fo
ot

pa
th

 to
 c

on
ne

ct
 th

e 
fo

ot
br

id
ge

 w
ith

 th
e

ex
is

tin
g 

fo
ot

pa
th

 a
lo

ng
 S

ea
ve

ga
te

Lo
gs

 to
 p

ro
vi

de
 in

fo
rm

al
 s

ea
tin

g

Pl
an

Sc
al

e 
1:

25
0

12
m

 lo
ng

 1
.5

m
 w

id
e 

pr
op

os
ed

 fo
ot

br
id

ge
. T

hi
s 

w
ill

ha
ve

 a
 n

on
-s

lip
 s

ur
fa

ce
 a

nd
 w

ill 
be

 d
es

ig
ne

d 
to

ac
co

m
m

od
at

e 
th

e 
lo

ad
 o

f a
 p

ow
er

ed
 w

he
el

ch
ai

r

Pr
op

os
ed

 In
te

rp
re

ta
tio

n 
Bo

ar
d

Lo
gs

 to
 p

ro
vi

de
 in

fo
rm

al
 s

ea
tin

g

Pr
op

os
ed

 ra
is

ed
 b

oa
rd

w
al

k

Ex
is

tin
g 

tre
es

 / 
ve

ge
ta

tio
n 

to
 b

e 
re

ta
in

ed

Ex
is

tin
g 

bo
ar

dw
al

k 
to

 b
e 

re
pl

ac
ed

. T
hi

s 
w

ill 
ha

ve
 a

no
n-

sl
ip

 s
ur

fa
ce

 a
nd

 w
ill 

be
 d

es
ig

ne
d 

to
ac

co
m

m
od

at
e 

th
e 

lo
ad

 o
f a

 p
ow

er
ed

 w
he

el
ch

ai
r

In
di

ca
tiv

e 
br

id
ge

 d
et

ai
l

Sc
al

e:
 N

TS

Ke
y

G
ra

ss
 / 

ve
ge

ta
tio

n

Ex
is

tin
g

Tr
ee

s 
to

 b
e 

re
ta

in
ed

 (S
ub

je
ct

 to
 d

et
ai

le
d

Ar
bo

ric
ul

tu
ra

l S
ur

ve
y)

Pr
op

os
ed

R
oa

d

C
ar

 p
ar

k

Bi
n

Fo
ot

pa
th

In
te

rp
re

ta
tio

n 
bo

ar
d

Bo
ar

dw
al

k 
to

 b
e 

re
pl

ac
ed

R
iv

er

Br
id

ge

Ti
m

be
r b

ol
la

rd
s

Fe
nc

e

R
ai

se
d 

bo
ar

dw
al

k

N
at

iv
e 

tre
e 

pl
an

tin
g

Lo
gs

 to
 p

ro
vi

de
 fo

rm
al

 s
ea

tin
g

N
ot

es
:

D
ra

w
in

g 
ba

se
d 

on
 L

an
df

or
m

 S
ur

ve
ys

 T
op

og
ra

ph
ic

 S
ur

ve
y 

dr
aw

in
g 

E1
71

B-
00

1.



Forge Valley – Environmental Management System 
DID/128858/03 - Issue 1 

 

 

Page 14 

       

 

 

Appendix B 
Management Schedule 
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Appendix C 
Risk Assessment in support of development 
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